
Ways to pay your bill 
 

We do not accept cash or cheque payments 

 

 Internet / Online banking 
 
Pay directly to the Association’s account number 00641190 and sort code  
83-22-20, quoting your reference number (this can be found on your invoice, 
on the left hand side underneath the address). 

  Credit / Debit card 
 

Call us on 01475 807000 to make a payment over the phone using your debit 
or credit card. 

 Direct Debit / Standing Order 
 

If customers would prefer to spread the cost of their charges we can arrange 
for you to set up Direct Debit or Standing Order payments either monthly or 
weekly, but ensuring that the debt is paid within 6 months.  Please contact the 
Finance team on 01475 807000, or by email finance@oaktreeha.org.uk to 
discuss this in further detail. 

 
 
If you are experiencing difficulty making payment, please contact the Finance 
team on 01475 807000 to discuss your account further. 
 
 
If you need assistance with managing your finances or debt advice, and would like 
free and impartial advice, here are some agencies that may be able to help you: 
 

• Financial Fitness Resource Team - Tel 01475 729239 

• Future Skills - Tel 0800 013 2196 / 01475 788887 or 
www.futureskillsinverclyde.com 

• Inverclyde Advice First - Tel 01475 715299 

• StepChange Debt Charity - Tel 0800 138 1111 or https://www.stepchange.org 

• National Debt Line Scotland - Tel 0808 808 4000 (free phone helpline) or 
www.nationaldebtline.co.uk 

• Shelter Scotland - http://scotland.shelter.org.uk 

• Advice UK Charity - www.adviceuk.org.uk 

• Age UK Charity - www.ageuk.org.uk 
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