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Take our survey, help us improve services…
Would you like to help improve social landlord services in Scotland?  The latest National Panel survey is now available to all tenants and service users!
The Panel is one of the ways that the Scottish Housing Regulator can hear what tenants and service users think and make sure it focuses on the important things.  Members receive occasional surveys and invites to take part in other feedback exercises.  Participation is always optional and you can leave at any time.
We want to include a diverse range of people on the Panel, including those who are not involved in other ways of giving views on landlord services.  Members include council and housing association tenants, people who have used homeless services, homeowners who receive social landlord factoring or common repairs, and people living on social rented Gypsy/Traveller sites.
Take part…

Online at www.bit.ly/shr-panel

Call 0800 433 7212

Get a printed copy on natpan@engagescotland.co.uk 
or call 0800 433 7212
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Share your views…








	
	
	
	

	
Want to help improve social landlord services in Scotland?  The latest National Panel survey is now available!
What’s involved?
The Panel is one of the ways that the Scottish Housing Regulator hears from tenants and people who use council or housing association services.  Feedback helps the Regulator focus on the important things.
We have more than 400 people already having their say.  Members receive occasional surveys and take part in other feedback exercises.  Participation is always optional.
Who can join?
The Panel is open to anyone who uses Council or housing association services.  Members include social tenants, people who have been homeless, homeowners who receive factoring or common repairs from a social landlord, and people on social rented Gypsy/Traveller sites.
	
	
	
Take the survey and join…
By phone                           0800 433 7212
Online                           bit.ly/shr-panel
On your smartphone:
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Take part for 
a chance to win £50!
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Take the survey and join…

By phone
0800 433 7212
Online
bit.ly/shr-panel
On your smartphone:
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Want to help improve social landlord services in Scotland?  The latest National Panel survey is now available!
What’s involved?
The Panel is one of the ways that the Scottish Housing Regulator hears from tenants and people who use council or housing association services.  Feedback helps the Regulator focus on the important things.
We have more than 400 people already having their say.  Members receive surveys, information and take part in other feedback exercises.  Participation is always optional.
Who can join?
The Panel is open to anyone who uses council or housing association services.  Members include social tenants, people who have been homeless, homeowners who receive factoring or common repairs from a social landlord, and people on social rented Gypsy/Traveller sites.Take part for a chance
to win £50!

image4.png
M...
2

] S




image5.emf



National Panel of Tenants and Service Users










National Panel of Tenants and Service Users


image5.png
M...
2

] S




image7.png




image1.png
Scottish Housing Regulator

%Y National Panel




image2.emf



National Panel of Tenants and Service Users










National Panel of Tenants and Service Users


image3.png




